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EU/AEO Comments:  Benefits of Authorised Economic 

Operator under new Union Customs Code. 
 

“The Union Customs Code (UCC) was adopted on 9 October 2013 as Regulation (EU) No 
952/2013 of the European Parliament and of the Council. 

It entered into force on 30.10.2013 and repealed the Regulation (EC) No 450/2008 of the 
European Parliament and of the Council of 23 April 2008 laying down the Community 
Customs Code (Modernised Customs Code ) (OJ L 145, 4.6.2008, p.1). 

Its substantive provisions will apply only on 1 May 2016, once the UCC-related 
Commission acts (Delegated and Implementing Acts) are adopted and in force and this no 
later than 1 May 2016. 

The UCC is part of the modernisation of customs and will serve as the new framework 
Regulation on the rules and procedures for customs throughout the EU. The UCC and the 
related delegated and implementing acts shall: 

 

 streamline customs legislation and procedures 

 offer greater legal certainty and uniformity to businesses 

 increase clarity for customs officials throughout the EU 

 simplify customs rules and procedures and facilitate more efficient customs transactions in 
line with modern-day needs 

 complete the shift by Customs to a paperless and fully electronic environment 

 reinforce swifter customs procedures for compliant and trustworthy economic operators 
(Authorised Economic Operators)” 

 

 



HM Revenue & Customs states that “Authorised Economic Operator - It’s not mandatory to 
become an AEO unless you wish to be authorised for: 
 moving goods in TS between different member states 
 centralised clearance (to be introduced at a later date) 
 waiver of the presentation of goods requirement when making declarations in your 

records – Entry in Declarants Records (EIDR) 
 self-assessment (to be introduced at a later date) 
 deferment accounts - reduced guarantees for customs duties payable 

However, for many authorisations and simplifications within the UCC you’ll need to meet 
some or all of the customs simplifications AEO certificate (AEOC) criteria. Unless you 
wish to obtain an authorisation for any of the above (and therefore anAEOC certificate is 
required), you’ll need to make a commercial decision on whether: 

 AEO certification is for you 
 it’s sufficient for you to prove that you meet the AEO standards 

This must be based on the information available, your business activities and your role in 
the supply chain.” 

 

1. Our first concern has always been that the AEO status was created based on the U.S 
C-TPAT which lead to the AEO-WCO and later to the UE-AEO meaning that this 
status, which should be universal to create global clarity, has three types and not all 
commercial entities are members because the status is not wholly mandatory.  

2. Secondly, in conducting our study of the supply chain, we have identified a number of 
economic factors which are important; for example: the fact that within different 
jurisdictions, which have different levels of economic standards, are different types of 
commercial entities which also have different economic standards or gearing. AEO 
may be said to be an EU standard status but factors such as the Greek economic 
disaster and possibly that of Portugal, or standards in countries, such as Spain, Poland, 
and similar, that are different to the U.K., Germany or France where economic 
standards are higher lead to inability to create a uniform standard across the EU. 
Therefore, there are shortcomings in respect of the EU’s desire for economic unity 
and uniform standards flowing from the same. Each commercial entity within each 
EU Member State would have to decide on whether to comply with a voluntary AEO 
programme and if so whether the cost was something affordable. These issues could 
create security as well as competitive difficulties if certain firms could not cover the 
cost and found themselves unable to compete or were not prepared to implement the 
programme on a uniform standard. Distribution of wealth across the operating firms 
could be effected which would have a knock on effect along the supply chain and any 
costs in the supply chain usually end up being passed to the consumer whose spend is 
increased. 

3. Thirdly, we have noted, in our daily practice, that cases often display cultural 
differences between different commercial entities situated in different EU MS. Some 
find it economically difficult to comply with requirements while others do not and 
also the perception of non-compliance and the importance of it is different among the 
different actors. Some EU Regulations are affecting those who are finding it hard 
financially such as the mandatory creep of the AEO status and the importance of it 
and especially at a time when there is great uncertainty as to which direction the 
world economy is going.  



4. Fourthly, it is a concern that each MS in the EU has varying levels of service within 
government departments owing to budget restraints and the importance afforded to 
the various departments and if the standard of AEO is to be kept at least uniform 
within the EU then inevitably the MS need the resources to achieve this as it is for 
Customs in each MS to ensure the standard is maintained. 

5. Finally, the intent is to digitalise customs procedures and management of AEO status 
which could be prone to cyber-attacks that cause businesses to fail if they do not have 
cyber-attack insurance protection which is expensive but is available.  

6. We have had the first four areas of concern since when antiterrorist voluntary non-
legal measures in the form of initiatives, programmes, schemes and similar first began 
to appear followed by AEO status as voluntary schemes often turn into mandatory 
schemes or at least become schemes that have such importance that in effect 
businesses need to join in order to survive and therefore they are mandatory in effect. 
The fifth concern is a relatively recent one owing to the newly stated intention, but 
just as important as the other four, if not more so. 

7. The EU, in our opinion, is not giving sufficient consideration to the fact that 1% of the 
world population owns 50% of the world’s wealth and this percentage is increasing. 
Also, as reported by Lisa Abramowicz of Bloomberg, European banks are sitting on 
€1tn of bad debt; China has changed economic direction; commodities are down and, 
in general, the world economic scenario is difficult. Decisions which are taken in the 
long term affect commercial entities either on a positive or negative basis. The EU 
asserted some years ago that the fact that AEO and other antiterrorist measures would 
create unfair advantage to larger commercial entities was a necessary 
process.  Perhaps now, they would like to reconsider their position, giving due 
consideration to the 1% owning 50% as referred to above and seeking to understand 
that the migration occurring is not solely down to people wishing to flee conflict 
zones but very much to do with seeking a better life because the one they are stuck 
with has become untenable.    

8. We are not saying that AEO does not work, but it does have problems and at the very 
least financial assistance in terms of compliance should be given to smaller 
commercial entities to enable these to be overcome partially. Furthermore, customs 
should issue reports specifying the benefits and problems AEO causes to enable firms 
to make an informed decision about compliance. AEO does not replace legislation 
and in moments of serious emergencies, AEO status will not necessarily lead to 
benefits that are normally available to those with the same, as AEO’s may become 
targets of terrorists and/or criminals.     

 
 

 
 

 

We at Pysdens Solicitors make every effort to keep our expenses to a minimum in 
order to pass our savings to our clients. Our fees are very competitive which, in 
times of economic difficulties, is important to consider. Our policy is to resolve 
disputes early rather than to litigate. 
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